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TENDER NOTICE FOR OUTSOURCING OF MANPOWER FOR DOING  
ELECTRICAL AND PLUMBING WORKS AT TAMIL UNIVERSITY, THANJAVUR 

 

 
Tender No. 1/2025-26  

Date of Issue: 16.11.2025 

Date of closing: 01.12.2025 up to 3.00 P. M.  

Date of Bid Opening: 01.12.2025 at 4.00 P.M. 

 
 
 
 
 

 
 
 
 

 
Tamil University 
Vagai vazhagam, 

Trichy Road, 
Thanjavur – 613 010
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NOTICE INVITING TENDER FOR OUTSOURING OF MANPOWER F OR DOING 
ELECTRICAL AND PLUMBING WORKS AT TAMIL UNIVERSITY T HANJAVUR 

 
TenderNo.1/ 2025-26/  dated 05 . 11  .2025 

Tenders in sealed cover are invited under TWO-BID system from reputed, experienced 
and financially sound Agencies/Firms for providing manpower for Electrical and Plumbing 
Works at Tamil  University of Tamil Nadu, Thanjavur, which comes under Class I type city. 
The Agencies/ Firms should have valid Registration Certificate, including registration with the 
Regional Labour Commissioner, EPF Registration, ESI Registration, Goods and Service Tax 
Registration (GST) and PAN (Income Tax), and having similar AMC works not less than 3 
years. The service providers should have local Offices in the State of Tamil Nadu and 
Pondicherry to ensure satisfactory fulfilment of contractual obligations. The manpower has to be 
provided as detailed below; 

 

Sl. 
No. 

 
Category 

No. of personnel 
required(approximate) Period of 

engagement 
Wages / 

Emoluments Electrical Plumbing 
1. Skilled 2 2  

 
One year 

 
As per 
Government Of 
Tamil Nadu / 
Tamil University 
Norms 

Total 2 2 

Note: No of man powers subject to variation as per the discretion of theTamil University 

The Agency has to appoint one person as authorized contact to manage personnel and 
coordinate with University. The authorized person has to report to the Registrar in Admin for 
day to day activities (Viz. Collecting attendance, absentees statement, alternate arrangements, 
supervision of works etc.) 

 
Service Provider Agencies / Firms having good track record, manpower capacity and 

relevant experience are eligible to apply. 

Pre-bidConference: 
A pre-bid conference will be held on 01.12.2025 @ 4.00 P.M. All prospective 

bidders/tenderers are requested to attend the pre-bid conference. In order to facilitate Tamil 
University for proper conduct of the pre-bid conference, all prospective bidders/tenderers are 
requested to submit their queries with envelope bearing the tender number and date on top and 
marked “Queries for Pre-Bid Conference” so as to reach Tamil University well before the date 
for Pre-bid Conference or by email to tamilunivreg@gmail.com with subject “Queries for pre-
bid Conference” 

TAMIL UNIVERSITY, THANJAVUR 
(established by Tamil Nadu Act No. 9 of 1982) 

Vagai vazhagam, Trichy Road, Thanjavur – 613 010. 
Phone : 04362 226420   Email : tamilunivreg@gmail.com 
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with reference to Tender No.1/2025-26, dated05.11.2025, Tamil University will consider the 
queries during the pre-bid conference, which would become a part of the proceedings of the 
conference. Pre-Bid clarifications will become a part of clarifications/amendments to the bidding 
documents and would become binding on all the prospective bidders/tenderers. These 
proceedings will also be published in Tamil University website for the benefit of all the 
prospective bidders/tenderers. Before submitting the bids, all prospective bidders/tenderers are 
advised to go through the Tamil University website after the pre-bid conference, inorder to 
enable/make cognizance of the changes made in the bidding document. 

 
The interested agencies are required to submit the Technical Bid (Annexure-I) and 

Commercial Bid (Annexure-II) in separate Covers duly superscribed as “Technical Bid” and 
“Commercial Bid” respectively and both the sealed covers should be placed in a third sealed 
cover superscribed as “Tender for Outsourcing of Manpower for doing Electrical and 
Plumbing Works at TAMIL UNIVERSITY, THANJAVUR ” and must be 
Addressed to the Registrar, Tamil University, vagai vazahagam, Trichy road, Thanjavur – 613010. 

 
The sealed quotations should reach the University, latest by 01.12.2025 by 3.00 P.M. 

The bids will be opened in the presence of the bidder(s) or their authorized representative(s), 
present at the scheduled date and time. In case due date happens to be holiday the tender will be 
accepted and opened on the next working day of the University at the appointed time. 

 
The tender document containing eligibility criterion, scope of work, terms & conditions 

and draft agreement can be downloaded from website www.tamiluniversity.ac.in The bidder 
should enclose the Bid Security Declaration (Format as per Annexure - V) with tender 
documents.. The Tender Enquiry Documents are not transferable. Tender submitted without Bid 
Security Declaration will be summarily rejected. 

 
The minimum rate of wages should be fixed based on the order from the office of the 

Chief labour commissioner, Ministry of Labour & Employment, Government Of TamilNadu and 
amendments from time to time. 

 
Any future clarification and/or corrigendum will be communicated through the website 

of www.tamiluniversity.ac.in 
 
 
 
 

Registrar i/c 
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2. Eligibility Criteria: 

1. The Bidder may be a proprietary firm, Partnership firm, Limited Company, 
Corporate body legally constituted, who possess the required valid licenses, 
registration document etc. as per the law and should remark valid till completion 
of the period cultrate. 

2. The bidder must be Class –A electrical contractor registered with CPWD , State 
(PWD).Thebiddersshouldhavecarriedoursimilarworksforaperiodofnotless than 
three years. 

 
3. Conditional bids shall not be considered and will be out rightly rejected in very 

first instance. 
 

4. The bidder should have their office preferably in Chennai/ Trichy /Thanjavur/ 
Kumbakonam or any other places in Tamil Nadu.  

 
5. There should be no criminal case pending in court of law against the Proprietor / 

Firm / Partner or the Company (Agency). 
 

6. Valid Licence issued by Regional Labour Commissioner, Govt.of TamilNadu. 

7. Following documents attached along with the Technical Bid, should be self- 
attested by the bidder: 

 
• Copies of Labour Legislations 
• Copy of PAN/GIR/TAN, Labour Licence, Goods and ServiceTax 

Registration. 
• ESI, EPF registrations 
• Annual Turnover, Financial statement for 2022-23, 2023-2024 and 2024- 

2025. 
 

8. Average Annual Turnover for the last three financial years of the Contractor 
should be duly certified by the Chartered Accountant and it should not be less 
than Rs. 25 Lakhs Only. 

 
 

3. Information and Conditions relating to Submission of Bids 

1. The initial period of contract shall be for 12 months that may be extended 
depending on performance of the Agency and the satisfaction of the Competent 
Authority, Tamil University, Thanjavur. 

 
2. The interested agencies are required to submit the Technical and Commercial 

Bids separately in the format enclosed. The bids in sealed Cover-I containing 
“Technical Bid” and sealed Cover-II containing “Commercial Bid” should be 
placed in a third sealed cover super scribed “Tender for Outsourcing of 
Manpower for doing Electrical and Plumbing Works at TAMIL 
UNIVERSITY,THANJAVUR”
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should reach to the Registrar, Tamil University, Vagai vazhagam, Trichy Road, 
Thanjavur - 613010 before 15:00hrs on or before 01.12.2025.The Technical bids 
shall be opened on the same day at 16:00hrs at Tamil University, Thanjavur in 
the presence of the bidders or their authorized representatives who chooses to 
remain present. 

 
3. All the pages of the tender document should be signed by the owner of the firm or 

his Authorized signatory. In case the tenders are signed by the Authorized 
signatory, a copy of the power of attorney/authorization may be enclosed along 
with tender. A copy of the terms & conditions shall be signed on each page and 
submitted with the technical bid as token of acceptance of terms & conditions. 

 
4. All entries in the tender form should be legible and filled clearly. If the space for 

furnishing information is insufficient, a separate sheet duly signed by the 
authorized signatory may be attached. No overwriting or cutting is permitted in 
the Commercial Bid Form. In such cases, the tender shall be summarily rejected. 
However, the corrections, if any, in the Technical Bid application must be signed 
by the person authorized to sign the tender bids. 

5. Bids received without Bid Security Declaration (as per Annexure - V) shall stand 
rejected and thus shall not be considered for evaluation etc. at any stage. Firms 
who are registered with National Small Industries Corporation (NSIC) or Small 
Scale Industries (SSI) or Micro, Small & Medium Enterprises(MSME) are have 
to submit valid NSIC/SSI/MSME Certificate along with the Bid Security 
Declaration. 

 
6. Security Deposit of 3% of the annual contract value (refundable without 

interest after two months of termination of contract) in the form of Demand 
Draft or Bank Guarantee issued by any Nationalized 
Bank/Scheduled/Private Banks having their branches in India shall be 
furnished by the Agency at the time of signing of the Agreement. 

 
7. The bid shall be valid and open for acceptance of the competent authority for a 

period of 180 days from the date of opening of the tenders and no request for any 
variation in quoted rates and / withdrawal of tender on any ground by successful 
bidder shall be entertained. 

 
8. To assist in the analysis, evaluation and computation of the bids, the Competent 

Authority, may ask bidders individually for clarification of their bids. The request 
for clarification and the response shall be in writing but no change in the price or 
substance of the bid offered shall be permitted. 

 
9. After evaluation, the work shall be awarded normally to the Agency fulfilling all 

the conditions and who has quoted the lowest Service Charges % after 
complying with all the Acts / provisions stated / referred to for adherence in the 
tender. In case two or more agencies are found to have quoted the same Service 
Charges %, the Vice Chancellor/Vice Chancellor Committee Tamil University, 
Thanjavur shall decide about the Agency to which the offer shall be granted based 
on the report on the past performance of the bidders Annual Turnover and length 
of experience etc. Such decision by such authority shall be final. Tamil 
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University, Thanjavur, has the power to select on the same rate any of the willing 
agency(ies) found to have quoted the same rates, in case, the agency with lowest rate at 
any stage after award of contract fails to perform successfully / satisfactorily. 

 
10. Performance Security shall be forfeited if successful bidder fails to undertake the 

work or fails to comply with any of the terms & conditions of the agreement 
 

11. Service Charges: will be only criterion for evaluation of the financial bid. 
Service charges shall be paid on basic plus VDA. In case two or more agencies 
quote the same rate / fee then decision of the competent authority will be final for 
selection of L-1 vendor based on higher eligibility criteria i.e Annual Turnover, 
Year of Experience, etc., 

 
12. Tamil University, Thanjavur reserves the right to accept or reject any or all bids 

without assigning any reasons. Tamil University, Thanjavur also reserves the 
right to reject any bid which in its opinion is non-responsive or violating any of 
the conditions/specifications without any liability to any loss whatsoever it may 
cause to the bidder in the process. 

 
13. Canvassing in any form is strictly prohibited and the tenderers who are found 

canvassing are liable to have their tenders rejected out rightly. 
 

14. The period of the contract may be extended after the successful / satisfactory 
completion of initial contract & based on the manpower requirement at that time 
or maybe curtailed / terminated before the contract period owing to deficiency in 
service or substandard quality of the manpower deployed by the selected 
Company / Firm /Agency. This office, however, reserves right to terminate the 
contract without assigning any reason thereof at any time after giving one week 
notice to the selected service providing Company / Firm / Agency. 

 
15. A Mandatory form for payment through EAT Module in PFMS as Annexure –IV 

4) Scope ofWork: 

The Agency shall provide Manpower at Tamil University, Thanjavur by 
deploying adequately trained and well-disciplined personnel of the following categories. 

 

Sl. 
No 
. 

Descriptio 
n 

Job Title Scopeofwork 

1. Electrician 1.ITITradecertificate Assemble, install, test, and maintain electrical and 
electronicwiring, equipment, appliances, apparatus, 
and fixtures, using hand tools and power tools. 
Diagnose malfunctioning systems, apparatus, and 
components,usingtestequipmentandhandtools,to 
locatethecauseofabreakdownandcorrectthe 
problem.Connectwirestocircuitbreakers, 
 
 
 
 

  courseorequivalent 
  in the trade of 
  Electricianwith(or) 
  without‘B’Certificate 
  2.Experienceinwiring 
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Sl. 
No 
. 

Descriptio 
n 

Job Title Scopeofwork 

  work and attending 
fault. Maintenance 
work of switch gear 
and other electrical 
equipment. 

transformers, or other components. Inspectelectrical 
systems, equipment and components to identify 
hazards, defects, and the need for adjustment or 
repair, and to ensure compliancewith codes. Advise 
management on whether continued operation of 
equipment could be hazardous. Test electrical 
systems and continuity of circuits in electrical 
wiring, equipment, and fixtures, using testing 
devices such as ohmmeters, voltmeters, and 
oscilloscopes, to ensure compatibility and safety of 
system. 

2. Plumber ITI Trade certificate 
course or equivalent in 
the trade of Plumber with 
atleast 3 years practical 
experience in the trade. 

Shouldhaveatleast3years’experience as under: 
(i) Should have a working knowledge of Plumbing 
trade in all types of pipes of different materials and 
be able to estimate requirements for any job 
entrusted to him. (ii) Should have a thorough 
knowledge of working with various tools used inthe 
Trade such as wrenches, spanners, caulking tools, 
stocks and dies etc. (iii) Should be able to make 
leak-proof joints for all types of pipes (of different 
materials). (iv) Should have a good knowledge of 
materials that go to form joints and be able to 
estimate requirement thereof. (v) Should be able to 
follow drawing and sketches and execute work 
according to layout.(vi)Must be able to carry out 
overhaul of bibcock, ball valves, sluice valves, 
including grinding and seating, (vii) Experience in 
PVC, CPVC, DPR, DI, Pipes works etc,. 

3. Helper 
(Electricia 

n) 

1. X Passed 
2. Experience in 

electrical work 

Responsible for assisting electricians with installing 
and maintaining electrical and power systems. 
Works at construction sites, academic and admin 
buildings and residential areas. Assist in installing 
electrical systems. Install lighting, electrical outlets, 
and circuit breakers. Secure brackets to bulkheads 
with screws and bolts and pull wires through 
conduit leading to connection boxes, switch panels, 
and other terminals. Replace faulty circuit breakers, 
fuses, switches, electrical and electronic 
components, or wire. Replace old fuse boxes. Hook 
upappliancesforpower.Repairmotors, 
transformers, generators, and electronic controllers 
on machine tools. 

4. Helper 
(Plumbing 

1. X Passed ResponsibleforassistingplumberatAcademic, 
AdministrationandResidentialbuildings.Helps 
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Sl. 
No 
. 

Descriptio 
n 

Job Title Scopeofwork 

 ) 2.  Experiencein 
plumbingwork 

install, repair, and maintain pipes used for water 
distribution and wastewater disposal. Assist in 
installing and maintaining plumbing systems. Read 
blueprints and drawings to determine exact 
specifications and where plumbing system will be 
installed. Determine water supply networks and 
waste drainage systems. Coordinate with plumber 
on installation. Install systems used to transport 
water, waste, gases, or liquids. Cut openings in 
structures in preparation for pipes. Select all 
materials neededfor installation, includingtype and 
size of pipe. Install supports and hangers for pipe, 
fixturesandequipment.Assembleandinstallvalves 
and fittings. Assemble pipe sections, tubing and 
fittings, using couplings, clamps, screws, bolts, 
cement, plastic solvent, caulking, or soldering, 
brazing and welding equipment. Install other 
plumbing equipment, such as sinks, tubs, toilets, 
waterheaters,airconditioners,appliances,andtrim. 
Measure, cut, thread and bend pipe to required 
angle. Test pipe systems and fix leaks. Repair and 
maintain water treatment equipment. Perform 
scheduled maintenance. Ensure all installations, 
repairsandmaintenanceareproperlysized,aligned, 
supportedandgrade. 

 
Note:Number of manpower under each Category will be intimated after finalization of the 
tender. The agencies shall have to supply manpower depending upon the requirements of 
the Institute from time to time. 

 
All Certificates claiming minimum qualification as prescribed against each category shall 
be endorsed by the agency and submitted to Tamil University, Thanjavur. 

 
The Agency shall ensure that the engaged manpower, as per the description, not 

only performs within its requisite scope of work and but also ensure maintenance, upkeep 
&safety of the Complex, Stores, Furniture etc. as well as harmonious and cordial 
relationships with the employees, visitors, guests or any other persons within the 
complex / premises. The Agency will be held responsible to any illegal action by the 
deployed personnel. 

 
Their deployment may be in shift at any of the campus of Tamil University, 

Thanjavur. The Agency will provide (Identity Cards) to all deployed personnel. The 
Agency will also ensure that engaged manpower should maintain vigilance and remain 
alert on respective official performances. The requirement of manpower in above defined 
categories or in additional categories may increase or decrease during the initial period of 
contract also. The engaged manpower shall maintain strict confidentiality about the 
office matters of Tamil University, Thanjavur. 
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5) PLUMBINGWORKS: 
 Duties and Responsibilities (Skilled,SemiSkilled,UnSkilled) 

Plumber (*) is required to perform duties six days in a week. The Plumber (*) 
shall discharge the duties under directions of Divisional Engineer or his 
representative. He shall broadly perform the following: 

1. Operate the pumps and ensure timely supply of water in the campus. 
2. Ensure water supply for horticulture. 
3. Attend to the operational work of the pump during emergencies at any point 

of time in a day, before and after office hours, if need be 
4. Make routine maintenance of the pumps and report the defects beyond his 

control to the in-charge. 
5. Look for leakages in the pipelines, fixing the valves in the R.C.C/ Sintex 

tanks, repair of taps and supply lines, and help conserve water. 
6. Keep all tools and other materials required in clean and working order. 
7. Ensure stock of all relevant material in advance for proper running of the 

pumps and repair/ preventive maintenance of other machines/equipments of 
the University, related to water supply. 

8. Maintaining of mineral water treatment (R.O) and water supply to various 
departments/sections. 

9. Attend to complaints regarding water supply, leaky taps and valves 
10. Provide temporary arrangement like taps and water supply for functions 
11. Any other works assigned from time to time 

 Records to be maintained: 
1) Attendance Register 
2) Routine/preventive/periodicmaintenanceworkregistersAnyotherlogbooks as 

directed by Engineer In charge. 
Above registers shall be inspected by Engineering Department officials for their 
verification. 

 Noof waterpumps installed 
 

Sl. 
No 

Nameof Location BorewellCapacity 

1 Herbal Gardern 15 HP 

2 Yoga Building 7.5 HP 

3 Faculty of Language Building 7.5 HP 
4 Faculty of Developing Tamil building  7.5 HP 

5 Near Faculty of Develping Tamil - RUSA  7.5 HP 

6 Faculty of Arts Building 7.5 HP 

7 Faculty of  Manuscriptology 7.5 HP 
8 Administrative Building 7.5 HP 

9 World Tamil Conference with Water Tank 7.5 HP 

10 Womens Hostel 20 HP 

11 Womens Hostel 7.5  HP 

12  RUSA Borewell 7.5 HP 

13 Vice Chancellor House 5 HP 

14 Museum 7.5 HP 

Total (14 Nos)  
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6) ELECTRICALWORKS: 
 `Duties and Responsibilities (Skilled, SemiSkilled, UnSkilled) 

Tamil University, Thanjavur has critical requirement of Electric power and Air- 
Conditioning. In no case, outage of power more than 3 minutes (for critical areas) is 
acceptable. 

 
Hence, the essence of this contract is to achieve ‘Zero Breakdown”. All efforts are 

to be made with up to date maintenance in achieving this, by using predictive and 
proactive maintenance techniques at times, and, by strictly adhering to preventive 
maintenance practices and schedules. Only Class-1certified electrical contractors who 
have carried out similar works with good track records shall be considered for 
engagement. 

 
Contractors shall engage and deploy experienced technical staffs, which have 

experience in troubleshooting to meet these kinds of requirements and handling power 
shutdown situations. The detailed scope of work is as follows; 

 
i. Operation and maintenance of 11 KV sub station of  250 KVA capacity. 

 

Category Duties andResponsibilities 

Skilled LT wiring 
planning 
&trouble 
shooting 

Operation and Maintenance of electrical fitting, star –Delta 
starter, assemble, install and maintain electrical apparatus, LV 
wiring for light points, AC points etc. Inspect Electrical 
system to identify hazards, defects and the need for 
adjustment or repair etc 

Semi– 
Skilled 

LT System 
internal 
wiring 

Operation and maintenance of Electrical fitting, identify the 
fault in the electrical fitting , and replace it and hand on 
experience in LT wiring etc. 

ii.  Operation and routine, preventive and breakdown maintenance of 11KV indoor H.T. 
Panel, Protective and control devices. 

iii.  Operation and routine, preventive and breakdown maintenance of LT PCC and 
Distribution panel, Main Panel, Main Distribution Boards, LDB’s, PDB’S in Admin 
Building,Academicbuildingresidentialquarters,StoreBuildings,HostelsBuildings, 
Streetlight, Yoga Building, Museum, Herb farm, Guest house , Library, etc., 

iv. Routine and preventive maintenance of electrical switch gear. 

v. Operation and routine, preventive and breakdown maintenance of transformers and 
controlling/protective accessories. 

vi. Operation and routine, preventive and breakdown maintenance of noise free Diesel 

Generator (320, 250 KVA) with AMF panels including fuel supply & maintenance of 
controlling/protective accessories in Academics & Residential Quarters. 

vii.  Operation and routine, preventive and breakdown maintenance of different rating of 
UPS and Battery banks. 
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viii.  Operation and routine, preventive and breakdown maintenance of Bus Ducts. 

ix. Operation and routine, preventive and breakdown maintenance of Capacitor 
Banks (APFC Panel). 

x. Operation and routine, preventive and breakdown maintenance of HT, LT cables 
&Wirings. 

xi. Operation and routine, preventive and breakdown maintenance of Lighting, Power 
Distribution Systems, Street Light Timer Panel etc. 

a. All the accessories and spares related to the above equipments have to be 
supplied and used during maintenance, which shall be paid extra. 

xii. Operation and maintenance of safety devices and earth pits. 

xiii.  Upkeep and emergency operation of Fire Extinguishers. 

xiv. Documentation. 

xv. Operation and maintenance of all AC Panel. 

 
 LIST OFLIGHTPOINT,FANPOINT&PLUGPOINT  
  

S.NO Installation of Materials No of Plug 
Point 

1 Tube Light LED 2650 

2 Street Light LED 382 

3 Fan  LED 206 + ordinary 1468 1668 

4 LED Bulbs 1100 

5 2x2 Fitting 300 no 

 TOTAL 6100 nos 

 
6.3 LISTOFSUB STATION: 
 

TOTAL NO OF 11KV/433V SUBSTATION –  02 NO'S 
 

S.NO Sub-Station Transformer 11KVA 
ACB 
Panel     
800 ams 

L.T Side Panel 
Non Essential 
Panel 

Essential 
Panel 

SUB 
Panel 

01 Sub– Station 
-I 

11KV/433V 
250 KVA- 02 

No's 

02 No's 01 no 01 No 01 No 
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  LIST OF DIESEL GENERATOR  

1. Total No of Generator Available AT TAMIL 

UNIVERSITY, THANJAVUR :03No's Details: 

S.NO MAKE Capacity Location 

01 Kirloskar 250 KVA  Sub–Station -I 

02 Ashok layland 320 KVA  Sub–Station –I 

03 Ashok Layland 40 KVA  VC Quarters 

 

 
  LIST OF DUTY SCHEDULE  

 

S.No Place Electrician Duty Chart 

01 Sub–Station-I 
Shift No – 1 
(6Am to 02Pm) 

Shift No – 2  

(General Shift) 
(9.45 am to 
5.45 Pm 

Shift No – 3    
(6 Pm to 06Am) 

 

 
 LISTOFREGISTERS TOBE MAINTAINED SUB–STATION  
  

S.NO Name Of Register Qty 
01 SS–I and H.T IncomingVoltage Monitoring 

Register 
01 No 

02 All D.G Running Hours Register 01 No 
03 SS–I  and Quarters Diesel Consumption 

Register 
03 No's 

04 H.T Fuse Failure and Tripping Register 01 No 
05 Compliant Register 01 No 
06 Key Register 01 No 
07 UPS Maintained Register 01 No 
08 UPS Check Register along with Checklist 01 No 
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Supervision: Day to day maintenance activities has to be carried out by a mechanism 
where all sorts of complaints from users of the facilities are received and attended and 
manned by various categories of unskilled / semi- skilled / skilled manpower or 
maintenance staff e.g. Supervisor, technician etc. under the supervision of engineering 
personnel/Engineer In charge from the Tamil University, Thanjavur in order to Supervise 
the work carry out day to day maintenance activities efficiently and effectively 
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(To be made on Rs100.00 Non Judicial Stamp Paper) 
DRAFT AGREEMENT FORMAT 

This agreement is made at Thanjavur on the day of (month& 
year) between Tamil University, Thanjavur through The Registrar i/c, TAMIL UNIVERSITY, 
THANJAVUR – 610 005(hereinafter called ‘Client’ which expression shall, unless repugnant 
to the context or meaning thereof be deemed to mean and include its successors, legal 
representatives and assigns) of the First Part. 

 
Second Part 

M/s , having its registered office at 
 
 

(Herein after called the ‘Agency’ which expression unless repugnant to the context shall mean 
and include its successors-in-interest assigns etc.) of the Second Part . 

WHEREAS the ‘Client’ is desirous to engage the ‘Agency’ for Tender for Outsourcing of 
Manpower for doing Electrical and Plumbing Works at Tamil University, Thanjavur on the 
terms and conditions stated below: 

 
1. The Agency shall be solely responsible for compliance to provisions of various Labour, 
Industrial and any other laws applicable and all statutory obligations, such as, Wages, 
Allowances, EPF, ESI, etc., relating to personnel deployed in Tamil University, Thanjavur. The 
Client shall have no liability in this regard. 

 
2. The Agency shall be solely responsible for any accident / medical / health related liability / 
compensation for the personnel deployed by it at Tamil University, Thanjavur. The Client shall 
have no liability in this regard. 

 
3. Any violation of instruction / agreement or suppression of facts will attract cancellation of 
agreement without any reference or any notice period. 

 
4. The contract can be terminated by giving one month notice on eitherside. 

 
5. Incaseof non-compliance with the contract, the Client reserves its right to: 
a. Revoke the contract; and /or 
b. Impose penalty up to 10% of the Total Annual Value of contract 

 
6. Security Deposit of 3% of the annual contract value (refundable without interest after 
two months of termination of contract) in the form of Demand Draft or Bank Guarantee 
issued by any Nationalized Bank/Scheduled/Private Banks having their branches in India 
shall be furnished by the Agency at the time of signing of the Agreement. 

7. The Agency shall be fully responsible for timely monthly payment of wages and any other 
dues to the personnel deployed at Tamil University, Thanjavur. 

 
8. The personnel provided by the Agency shall not claim to become the employees of Tamil 
University, Thanjavur and there will be no Employee and Employer relationship 
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between the personnel engaged by the Agency for deployment at Tamil University, Thanjavur. 

 
9. There would be no increase in rates payable to the Agency during the contract period. 

 
10. The Agency also agrees to comply with Terms and Conditions contained in Annexure-III 
appended to this Agreement and amendments thereto from time to time. 

 
11. Decision of The Vice Chancellor, Tamil University, Thanjavur in regard to interpretation of 
the Terms and Conditions and the Agreement shall be final and binding on the Agency. 

 
12. The Agency shall ensure full compliance with tax laws of India with regard to this Contract 
and shall be solely responsible for the same. The Agency shall keep Client fully indemnified 
against liability of tax, interest, penalty etc. of the Agency in respect thereof, which may 
arise. 

 
13. In case of any dispute between the Agency and Client, The decision of the Vice Chancellor 
shall be final dispute if any arises shall be entertained by the Local court at Thanjavur 

THIS AGREEMENT will take effect from  day of  
(month & year) and shall be valid for one year. The same can be renewed for further period on 
mutual consent 

 
IN WITNESS WHEREOF both the parties here to have caused their respective common seals 
to be hereunto affixed / (or have hereunto set their respective hands and seals) the day and year 
mentioned above in Thanjavur in the presence of the witness. 

 
For and on behalf of the ‘Agency’ For and on behalf of the ‘TAMIL 

UNIVERISITY, THANJAVUR’ 

Signature of the authorized Official Signature of the authorized Official 

Name of the Official Name of the Official 

Stamp / Seal of the ‘Agency’  

SIGNED,SEALEDAND DELIVERED 
By the said (Name) 
 On behalf of 
the ‘Agency’ in presence of 

By the said 
 (Name) 

 
 

On behalf of the ‘TAMIL UNIVERSITY, 
THANJAVUR’ inpresence of 

Witness  
Name   
Address     

Witness 
 
Name
 
Address   
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Annexure-I 
(Documents related to Eligibility Criteria) 

 
PROFORMAFORTECHNICALBID 

(Inseparate sealed cover-I superscribed as “Technical Bid”) 
 

 

S. 
No 

Description Page 
.No 

1. Name & Address of the Agency with phone 
number, email etc. and name, address and 
telephone/mobile number of contact office 
in Tamil Nadu and Pondicherry or any 
other nearby city/Town. 

  

2. Date of establishment of the agency   

3. Experience in the work of AMC Electrical and Plumbing Works in similar 
categorieswithanyState/CentralGovt/PSU/AutonomousInstitutionetc.Particulars of 
experience (Attach certificates, testimonials).This shall cover the details of 
worksofsimilarnature,approximatemagnitudeanddurationcarriedoutand/oron 
hand for last 5 years along with a certificate from the organisation where the job was 
carried out (In following format). 

 

 Sl. 
No 

Name of 
the 
Organisati 
on with 
complete 
address 
&telephon
e no, to 
whom 
services 
provided 

Fro 
m 

To Details 
of 

work 
done/ 

Experie 
nce 

Total 
contract 
Amount(in 
Rs.) 

Reason for 
Termination 

 

         

4. PAN Number( copy to be enclosed)   

5. Labour Registration Certificate of the 
agency/Firm from the appropriate authority 
(copy to be enclosed) 

  

6. Goods and Service Tax Registration 
Number(GST)(copy to be enclosed) 

  

7. EPF Registration Number (copy to be 
enclosed) 

  

8. ESI Registration Number (copy to be 
enclosed) 

  

9. Annual Turn over (Rs. In Lakh) 
2022-23 
2023-24 
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 2024-25 
Audited financial statements or financial 
statement showing turnover duly signed by 
a chartered Accountant are to be enclosed. 

  

10. Acceptance of terms & conditions attached 
(Yes/No). 
Please sign each page of terms and 
conditions as token of acceptance and 
submit as part of tender document. 

  

11. Whether the firm is black listed by any 
Government Department or any criminal 
case is registered against the firm or its 
owner/partners any where in India.(If no, 
A certificates tobe attached in this regard.) 

  

12. Bid Security Declaration submitted. 
(Yes/No) (In addition, Firms who are 
registered with National Small Industries 
Corporation (NSIC) or Small Scale 
Industries(SSI)orMicro,Small&Medium 
Enterprises(MSME)are have to submit 
Valid NSIC/SSI/MSME Certificate.) 

  

13. IntegrityPact duly signed.(Format as per 
Annexure –VI) 

  

 
 
 

Declaration by the Tenderer: 

This is to certify that I/We before signing this tender have read and fully understood all the terms 
and conditions contained herein and undertake myself/ourselves to abide by them. 

 
Encl.: 

1. Terms &Conditions (each page must be signed and sealed) 
2. Technical Bid 
3. Commercial Bid. 

 

Place:………………………………… 
Date:………………………………… 

(Signature of Tenderer with seal) 
Name:Address
PhoneNo(O): 
Fax No. (O): 
E-mail: 



18  

Annexure-II 
COMMERCIALBID  

The rates quoted in the tender will be valid for a period of one year from the 
date of accepting the rates. However, the minimum wages as revised by the 
Ministry of Labour & Employment, Government of TamilNadu from time to 
time would be payable. The agency shall have to supply manpower depending 
upon the requirements of the University from time to time. 

 
SALARY STRUCTURE : will be as per the manpower deployed and according 
to the minimum wages act on monthly basis. 
STATUTORYPAYMENTS :(ESI,EPF,GST etc.):As per Government of Tamil Nadu norms 

 

 
Categoryof 
Manpower 

Rate of 
Wagesper 

month 

EPF as per 
Government 

Norms 

ESI as per 
Government 

Norms 

 
Service 

Charges* 

Total per 
Monthper 

person 
(excluding 

GST) 
Skilled      

Semi-Skilled      

Un Skilled      

*ServiceCharges: InWords in Percentage 
 

 
*Financial bids quoting “Nil” consideration or Zero percent or its derivatives up 
to 0.9999 percent and thereof as service charge shall be rejected summarily. 

 
(If two or more agencies quote the same rate / fee then decision of the competent 
authority will be final for selection of L-1 vendor based on higher eligibility 
criteria i.e Annual Turnover, Year of Experience, etc.,) 

 
TheagencyshouldproduceevidenceofpaymentforGST,ESI/EPFetc.,asapplicablefor claiming 

reimbursement. 

 
Note:The agency shall have to supply manpower services depending upon 

the requirement of the University from time to time 
 
 

 
Signature of the Tenderer 

Name & Address of the Tenderer with Office Stamp 
Date: 

 
Place: 
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ANNEXURE-III 
TERMS& CONDITIONS OFCONTRACT 

(Annexure to Agreement) 
 

Terms and Conditions: 

1. Contractor should ensure provision of all essential tools to his staff for day to day maintenance 
& emergency. 

2. The University will maintain an attendance by use of Biometric Attendance System in respect of the 

staff deployed by the agency / service provider. 

3. Contractor should ensure provision of all safety equipment’s, material to his staff. 
4. Contractor should ensure provision of uniform, safety shoes, insulated gloves, raincoats, 

caps, umbrellas, torch, Mobile phone etc. to his all staff. 
5. Provide necessary training to his staff on quality, safety & technology. 
6. The services and provisions for the required manpower shall be provided after award of tender 

to the bidder. 
7. Service/Maintenance Report/ Call Sheet should be maintained in each case and should be 

submitted duly counter signed by the Supervisor &user/complainant while submission of 
monthly bill. 

i. Report should contain the following details: 
a. Time of call 
b. Probable cause 
c. Time of report 
d. Action taken 
e. Time of restoration 
f. Components replaced, if any. 
g. Nature of failure 

8. Tamil University, Thanjavur reserves the right to ask contractor to supply additional manpower 
as required by Tamil University, Thanjavur depending upon site requirement for execution of 
the work mentioned in the scope of work without any additional cost. 

9. The list is only indicative. Any maintenance work not specifically mentioned above but 
required for the healthy operation of the system concerned and for the satisfaction of the 
occupant / complainant will be considered in part of scope of work. 

 
10. The contractor’s workforce should attend to the breakdown call immediately. Major/minor 

complaints shall be attended immediately, and no extra payment will be made for same. The 
Firm has to depute sufficient Staff/Technicians on Sunday/ Tamil University, Thanjavur 
holidays, if Tamil University, Thanjavur desired & or Incaseof emergency/ for very essential 
work/ breakdownetc.,withoutextracharges/payment 

 
11. The Agency shall ensure fulfilment of qualifications (academic/professional), skills, 

experience, age limit and other engagement conditions. The Agency will get their antecedents, 
character and conduct and medical health suitability verified. 

 
12. The full particulars of the personnel to be deployed by the Agency including their names & 

addresses shall be furnished to the Officer (Admin.), Tamil University, Thanjavur along with 
testimonials before they are actually deployed for the job. 
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13. The persons supplied by the Agency should not have any Police records/criminal cases against 
them. The Agency should make adequate enquiries about the character and antecedents of the 
persons whom they are recommending. The character and antecedents of persons will be 
verified by the Service Provider before their deployment through local police, collecting proofs 
of residence, driving license, bank account details, previous work experience and recent 
photograph and a certification to this effect submitted to this office. The service provider will 
also ensure that the personnel deployed are medically fit and will keep in record a certificate of 
their medical fitness. The Service Provider shall withdraw such employees who are not found 
suitable by the office for any reasons immediately on receipt of such a request. A certificate to 
this effect to be submitted by the service provider at the beginning of the contract. 

 
14. The tenderer will have to bear cost of providing personnel for this work load/ duty hours or 

weekly off. The said persons engaged by the service provider shall be the employee of the 
service provider and it shall be the duty of the service provider to pay their wages every month. 

 
15. The Agency shall not deploy or shall discontinue deploying the person(s), if so desired by the 

Tamil University, Thanjavur  at any time without assigning any reason whatsoever. 
 

16. The Supervisor of Agency shall be In-charge of the manpower system and shall be responsible 
for the efficient rendering of the service under the contract. The Supervisor will ensure proper 
conduct by the deployed personnel and prohibition of alcoholic / any form of tobacco 
consumption etc. The personnel shall work under directives and guidance of the Registrar and 
will be answerable to the Registrar. This will, however, not diminish in any way, the Agency’s 
responsibility under the contract to the Tamil University, Thanjavur. The Supervisor will also 
maintain the muster roll, the wages / payment register and other documents as provided in the 
Contract Labour Act. 

 
17. The Agency shall provide necessary undertaking and documentary evidence in this regard. 

 
18. A senior level representative of the Agency shall visit Tamil University, Thanjavur at least 

once-a-week and review the service performance of its personnel. During the weekly visit, 
Agency’s representative will also meet the University officials the officer dealing with service 
under the contract for mutual feedback regarding the work performed by his personnel and 
removal of deficiencies, if any, observed in their working. The responsibility of transportation, 
food and other essential requirements in respect of each deployed personnel will be solely with 
the agency. The Agency will strictly ensure that any sensitive / confidential nature of 
information related to the University is not divulged or disclosed to any person by the 
personnel deployed by it. 

19. The Agency shall ensure that any replacement of the personnel, as required by the Registrar, 
Tamil University, Thanjavur for any reason specified or otherwise, shall be effected promptly 
without any additional cost to the Central University of Tamil Nadu. If the agency wishes to 
replace any of the personnel, the same shall be done with prior concurrence of the Registrar, 
Tamil University, Thanjavur at Agency’s own cost. 

 
20. The Agency shall provide good uniform with Photo Identity Cards to its personnel deployed at 

Tamil University, Thanjavur at its own cost and ensure that these cards are to 
beconstantlydisplayed,maintainedingoodconditionandtheirlossshouldbereported 
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immediately. Incidentals for the respective categories of manpower shall be borne / supplied by 
the Agency at its cost. 

 
21. The Agency shall ensure that the personnel deployed by it are disciplined and donot participate 

in any activity prejudicial to the interest of the Tamil University, Thanjavur  / Govt. of India / 
any State or any Union Territory. 

 
22. The day-to-day functioning of the services shall be carried out in consultation with and under 

direction of the Registrar, Tamil University, Thanjavur. Proposals for efficient functioning shall 
be discussed, considered and implemented from time to time by the agency with approval of 
The Registrar, Tamil University, Thanjavur or other competent authority. 

 
23. The Agency shall be solely responsible for compliance to the provisions of various Labour and 

industrial laws, such as, wages, allowances, compensations, EPF, Bonus. Gratuity, ESI etc. 
relating to personnel deployed by it at Tamil University, Thanjavur site or for any accident 
caused to them and the institute shall not be liable to bear any expense in this regard. The 
Agency shall produce / enclose a copy of the remittance receipt of EPF, ESI etc. exclusively for 
the personnel engaged in Tamil University, Thanjavur relating to the previous month in 
accordance to the claim made, while claiming the wages for a month. The Agency shall make 
payment of wages to workers engaged by it by the stipulated date irrespective of any delay in 
settlement of its bill by the Tamil University, Thanjavur for whatever reason. The Agency shall 
also be responsible for the insurance of its personnel. The Agency shall specifically ensure 
compliance of various Laws/ Acts, including but not limited to with the following and their re-
enactments/ amendments / modifications:- 

 
1. The Payment of Wages Act 1936 
2. The Employees Provident Fund &MP Act, 1952 
3. The Contract Labour (Regulation)Act,1970 
4. The Payment ofGratuityAct,1972 
5. The Employees State InsuranceAct,1948 
6. The Employment of Children Act, 1938 
7. TheMotorVehicleAct,1988 
8. Minimum Wages Act, 1948 

 
24. In case of any theft or pilferages, loss or other offences, the agency will investigate and submit 

a report to the Registrar, Tamil University, Thanjavur and maintain liaison with the police. FIR 
will be lodged by Tamil University, Thanjavur, wherever necessary. If need be, joint enquiry 
comprising of both the parties shall be conducted and responsibility fixed. 

 
25. The agency shall ensure that staff appointed by them is fully loyal-to and assist the officers of 

Tamil University, Thanjavur during normal periods as well as during other emergencies for the 
protection of personnel and property both movable and immovable to the entire satisfaction of 
the Tamil University, Thanjavur. 

 
26. In case of any loss that might be caused to the Tamil University, Thanjavur due to lapse on the 

part of the personnel discharging their responsibilities will be borne by the Agency and in this 
connection, Registrar, Tamil University, Thanjavur shall have the right to deduct appropriate 
amount from the bill or from the Performance Bank Guarantee submitted by the contracting 
agency to make good such loss to Tamil University, Thanjavur
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besides imposition of penalty. In case of frequent lapses on the part of the personnel deployed 
by the agency, the Registrar, Tamil University, Thanjavur shall within its right terminate the 
contract forthwith or take any other action without assigning any reason whatsoever. Such 
penalties / termination shall be binding on the agency. 

 
27. One day rest in a week shall be provided by agency to its employees. In the event of any 

personnel being on leave/absent, the agency shall ensure suitable alternative arrangement to 
make up for such absence. To meet such eventualities the agency shall make provision for 
leave reserve. 

 
28. As and when Tamil University, Thanjavur requires additional manpower strength on temporary 

or emergent basis, the Agency will depute such personnel under the same terms and conditions. 
For the same, a notice of two days will be given by the Registrar, Tamil University, Thanjavur. 
Similarly, if the personnel deployed by the agency any time are found absent from duty or 
sleeping or found engaged in irregular activities, the Tamil University, Thanjavur shall deduct 
the requisite amount at the pro-rata rates from the bill of the agency besides imposition of 
penalty for non- observance of the terms of contract. 

 
29. The Agency shall arrange to maintain the daily attendance record of the personnel deployed by 

it showing their arrival and departure time. The Agency shall submit to the  Tamil University, 
Thanjavur an attested photocopy of the attendance record and enclose the same with the 
monthly bill. 

 
30. The wages shall be paid by the agency to their manpower on or before 7th of every month for 

the services rendered during the previous month. Tamil University, Thanjavur shall reimburse 
the agreed amount on production of monthly bill (in duplicate) towards services rendered along 
with attendance sheet, pay bill acquaintance sheet satisfactory performance certificate duly 
verified by the Registrar, Tamil University, Thanjavur and other requisites. No other charges of 
any kind shall be payable. No advance payment shall be made to the Agency. There would be 
no increase in rates payable to the Agency during the Contract period except reimbursement of 
the statutory wages revised by the Government. The Income-tax as applicable shallbe deducted 
from the bill unless exempted by the Income-tax Department. GST raised in the monthly 
invoice will be reimbursed to the Service Provider on submission of proof of GST 
remittance to the Government after exercising all due checks. 

 
31. In case of noncompliance/non-performance of the services according to the terms of the 

contract, the Registrar, Tamil University, Thanjavur shall be at liberty to make suitable 
deductions from the bill without prejudice to its right under other provisions of the Contract. 

 
32. The Agency shall be solely liable for all payment/dues of the personnel deployed by clearly 

specifying the deductions on account of EPF, ESI and other statutory obligations etc. The 
Agency shall fully indemnify Tamil University, Thanjavur against all the payments, claims, 
and liabilities whatsoever incidental or directly arising out of or for compliance with or 
enforcement of the provisions of any of the labour or other laws to the extent they are 
applicable to establishment /work in Tamil University, Thanjavur. Any complaint towards non-
payment of wages, other liabilities, and statutory obligations will lead to immediate termination 
of contract with penalty. 
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33. The Service Charges payable to the agency in providing the requisite manpower will be in 
claimed percentage of the total monthly wages (as specified earlier) payable to the manpower. 
In this regard, total monthly wages will be on the basis of actual deployment of manpower 
during the month. 

34. The decision of the Vice Chancellor Tamil University, Thanjavur in regard to interpretation of 
the Terms & Conditions and the Agreement shall be final and binding on the Agency. 

35. In case of any dispute between the Agency and the client The Vice Chancellor, Tamil 
University, Thanjavur shall have the power to decide. However all matters of jurisdiction shall 
be at the local courts located at Thanjavur. 

36. In case of any dispute or differences arising under the terms of this Agreement the same shall 
be settled by reference to arbitration by a Sole Arbitrator to be appointed by The Vice 
Chancellor, Tamil University, Thanjavur. The provisions of Arbitration and Conciliation Act 
1996 shall be applicable. 

37. Income Tax to be deducted at source by the University on the whole monthly bill amount. 

38. Any violation of instructions/agreement or suppression of facts will attract cancellation of 
agreement without any reference. 

39. An agreement shall be signed with the successful bidder as per specimen enclosed. 
 
 

Note: These terms and conditions are part of the Contract/Agreement as indicated in the Agreement 
between ‘Client’ (First Part) and the ‘Agency’ (Second Part) and any non-compliance shall be 
deemed as breach of the Contract/Agreement. 
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Annexure–IV 

MANDATE FORM FOR PAYMENT THROUGH EAT MODULE IN PFMS  

DETAILSOFACCOUNTHOLDER:  
 

 

Name of the Vendor/Beneficiary 
 

Name of the Bank 
 

Account Number 
 

IFSC Code 
 

PAN Number 
 

GST Number(if applicable) 
 

Address (Including City, Pincode, etc.) 
 

Mobile No./email id 
 

 
I hereby declare that the particulars given above are correct and complete. 

 
 
 

 
DATE: SIGNATURE 
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ANNEXURE-V 

BID SECURITY DECLARATION FORM  

(In lieu of EMD, as per the directions of Government of Tamil Nadu) 

Date:  Tender No.

 To 

The Registrar, 
Tamil University, Thanjavur. 

 
Sir/Madam, 

I/ We. The under signed, declare that: 
I/We understand that, according to your conditions, bids must be supported by a Bid Security 
Declaration. 
I/We accept that I/We may be disqualified from bidding for any contract with you for a period of one 
year from the date of notification if I am/We are in a breach of any obligation under the bid 
conditions, because I/We 

(a) have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid during 
the period of bid validity specified in the form of Bid; or 

(b) having been notified of the acceptance of our Bid by the purchaser during the period of bid 
validity(i) fail or refuse to execute the contract, if required, or (ii) fail or refuse to furnish the 
performance Security, in accordance with the Instructions to Bidders. 

I/We understand this Bid Securing Declaration shall cease to be valid if I am/we are not the 
successful Bidder, upon the earlier of (i) the receipt of your notification of the name of the successful 
Bidder; or (ii) thirty days after the expiration of the validity of my/our Bid. 

 
Signature:   

In the capacity of:   

 
Name:   

Duly authorized to sign the bid for an on behalf of M/s.   

Dated on  day of  (insert date of signing) 

 
Corporate Seal: 

 
 

(Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners to 

the Joint Venture that submits the bid) 
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Annexure –VI 

(To be printed in Supplier’s Letter head) 

INTEGRITY PACT 
 

General 
Thispre-bidpre-contractAgreementhereinaftercalledtheIntegrityPactismadeon 
............................ day of the month of .................................., between, on one hand, the 
President of India acting through Registrar, Tamil University, Thanjavur here in after called 
the “BUYER” of the first part and M/s ................................................................ represented by 
Shri .............................., Director /Chief Executive Officer/ General Manager hereinafter 
called the “BIDDER/Seller” of the second part. 

 
WHEREAS the BUYER proposes to Tender for Outsourcing of Manpower for doing 
Electrical and Plumbing Works at TAMIL UNIVERSITY, THANJAVUR [Write Any 
one category as Applicable for the particular Tender] and the BIDDER/Seller is willing to 
offer/has offered the stores and WHEREAS the BIDDER is a private company/public 
company/Government undertaking/partnership/registered export agency, constituted in 
accordance with the relevant law in the matter and the BUYER is an Autonomous 
Body/Department of the Government of India performing its functions on behalf of the 
President of India. 

 
NOW, THEREFORE, to avoid all forms of corruption by following a system that is fair, 
transparent and free from any influence/prejudiced dealings prior to, during and subsequent to 
the currency of the contract to be entered into with a view to enabling the BUYER to obtain 
the desired said stores / equipment at a competitive price in conformity with the defined 
specifications by avoiding the high cost and the distortionary impact of corruption on public 
procurement, and Enabling BIDDERs to abstain from bribing or indulging in any corrupt 
practice in order to secure the contract by providing assurance to them that their competitors 
will also abstain from bribing and other corrupt practices and the BUYER will commit to 
prevent corruption, in any form, by its officials by following transparent procedures. 
The parties here by agree to enter into this Integrity Pact and agree as follows: 

1. Commitments of the BUYER 
 The BUYER undertakes that no official of the BUYER, connected 

directly or indirectly with the contract, will demand, take a promise for or 
accept, directly or through intermediaries, any bribe, consideration, gift, reward, 
favour or any material or immaterial benefit or any other advantage from the 
BIDDER, either for themselves or for any person, organization or third party 
related to the contract in exchange for an advantage in the bidding process, bid 
evaluation, contracting or implementation process related to the Contract. 

 The BUYER will, during the pre-contract stage, treat all BIDDERs 
alike, and will provide to all BIDDERs the same information and will not 
provide any such information to any particular BIDDER which could afford an 
advantage to that particular BIDDER in comparison to other BIDDERs. 
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 All the officials of the Buyer will report to the appropriate Government office any 
attempted or completed breaches of the above commitments as well as any substantial 
suspicion of such a breach. 

2. In case any such preceding misconduct on the part of such official (s) is reported by 
the BIDDER to the BUYER, with full and verifiable facts and the same is prima facie 
found to be correct by the BUYER, necessary disciplinary proceedings, or any other 
action as deemed fit, including criminal proceedings may be initiated by the BUYER 
and such a person shall be debarred from further dealings related to the contract 
process. In such a case while an enquiry is being conducted by the BUYER the 
proceedings under the contract would not be stalled. 

Commitments of BIDDERs: 
3. The BIDDER commits itself to take all measures necessary to prevent corrupt 

practices, unfair means and illegal activities during any stage of its bid or during any 
pre-contract or post-contract stage in order to secure the contract or in furtherance to 
secure it and in particular commit itself to the following: 
 The BIDDER will not offer, directly or through intermediaries, any bribe, 

consideration, gift, reward, favour, any material or immaterial benefit or other 
advantage, commission, fees, brokerage or inducement to any official of the 
BUYER, connected directly or indirectly with the bidding process, or to any 
person, organization or third party related to the contract in exchange for any 
advantage in the bidding, evaluation, contracting and implementation of the 
Contract. 

 The BIDDER further undertakes that it has not given, offered or promised to 
give, directly or indirectly any bribe, gift, consideration, reward, favour, any 
materialorimmaterialbenefitorotheradvantage,commission,fees,brokerage or 
inducement to any official of the BUYER or otherwise in procuring the 
Contract or forbearing to do or having done any act in relation to the obtaining 
or execution of the Contract or any other Contract with the Government for 
showing or forbearing to show favour or disfavour to any person in relation to 
the Contract or any other Contract with the Government. 

 BIDDERs shall disclose the name and address of agents and representatives 
and Indian BIDDERs shall disclose their foreign principal’s or associates. 

 BIDDERs shall disclose the payments to be made by them to agents / brokers 
or any other intermediary, in connection with this bid/contract. 

 The BIDDER further confirms and declares to the BUYER that the BIDDER 
is the original manufacturer/ integrator/ authorized government sponsored 
export entity of the defence stores and has not engaged any individual or firm 
or company whether Indian or foreign to intercede, facilitate or in any way to 
recommend to the BUYER, or any of its functionaries, whether officially or 
unofficially to the award of the contract to the BIDDER, nor has any amount 
been paid, promised or intended to be paid to any such individual, firm or 
company in respect of any such intercession, facilitation or recommendation. 

 The BIDDER, either while presenting the bid or during pre-contract 
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Negotiations or before signing the contract, shall disclose any payments he has 

made, is committed to or intends to make to officials of the BUYER or their 
family members, agents, brokers or any other intermediaries in connection 
with the contract and the details of services agreed upon for such payments. 

 The BIDDER will not collude with other parties interested in the contract to 
impair the transparency, fairness and progress of the bidding process, bid 
evaluation, contracting and implementation of the contract. 

 
 The BIDDER will not accept any advantage in exchange for any corrupt 

practice, unfair means and illegal activities. 
 The BIDDER shall not use improperly, for purposes of competition or 

personal gain, or pass on to others, any information provided by the BUYER 
as part of the business relationship, regarding plans, technical proposals and 
businessdetails,includinginformationcontainedinanyelectronicdatacarrier. The 
BIDDER also undertakes to exercise due and adequate care lest any such 
information is divulged. 

 The BIDDER commits to refrain from giving any complaint directly or 
through any other manner without supporting it with full and verifiable facts. 

 The BIDDER shall not instigate or cause to instigate any third person to 
commit any of the actions mentioned above. 

 If the BIDDER or any employee of the BIDDER or any person acting on 
behalf of the BIDDER, either directly or indirectly, is a relative of any of the 
officers of the BUYER, or alternatively, if any relative of an officer of the 
BUYER has financial interest/stake in the BIDDER's firm, the same shall be 
disclosed by the BIDDER at the time of filing of tender. The term relative for 
this purpose would be as defined in Section 6 of the Companies Act1956. 

 The BIDDER shall not lend to or borrow any money from or enter into any 
monetary dealings or transactions, directly or indirectly, with any employee of 
the BUYER. 

4. Previous Transgression 
 The BIDDER declares that no previous transgression occurred in the last three years 

immediately before signing of this Integrity Pact, with any other company in any 
country in respect of any corrupt practices envisaged hereunder or with any Public 
Sector Enterprise in India or any Government Department in India that could justify 
BIDDER's exclusion from the tender process. 

 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can 
be disqualified from the tender process or the contract, if already awarded, can be 
terminated for such reason. 

5. Bid Security Declaration: 

5.1. The bidder has to submit Bid security Declaration as per AnnexureV. 

SECURITYDEPOSIT/PERFORMANCEGUARANTEE : 
 Performance Guarantee is mandatory. 
 Performance Guarantee shall befor the due and faithful performance of the contract 
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and shall remain binding, notwithstanding such variations, alterations for extensions 
of time as may be made, given, conceded or agreed to between the successful tenderer 
and the purchaser under the terms and conditions of acceptance to tender. 

 The successful tenderer is entirely responsible for due performance of the contract in 
all respects according to the speed, intent and meaning of the terms and conditions 
and specification and all other documents referred to in the acceptance of tender. 

 The performance guarantee shall be kept valid during the entire period of the contract 
and shall continue to be enforceable for a period of 60 days beyond the date of 
fulfillment of all contractual obligations including warranty period. 

 
6. Sanctions for Violations 
 Any breach of the aforesaid provisions by the BIDDER or any one employed by it or 

acting on its behalf (whether with or without the knowledge of the BIDDER) shall 
entitle the BUYER to take all or any one of the following actions, wherever required: 
(i) To immediately call off the pre-contract negotiations without assigning any 

reason or giving any compensation to the BIDDER. However, the proceedings 
with the other BIDDER(s) would continue. 

(ii)  The Earnest Money Deposit (in pre-contract stage) and/or Security 
Deposit/Performance Bank Guarantee (after the contract is signed) shall stand 
forfeited either fully or partially, as decided by the BUYER and the BUYER 
shall not be required to assign any reason therefore. 

iii)To immediately cancel the contract, if already signed without giving any 
compensation to the BIDDER. 

(iv) To recover all sums already paid by the BUYER, and in case of an Indian 
BIDDER with interest thereon at2%higherthantheprevailingPrime Lending 
Rate of State Bank of India, while in case of a BIDDER from a country other 
than India with interest thereon at 2% higher than the LIBOR. If any 
outstanding payment is due to the BIDDER from the BUYER in connection 
with any other contract for any other stores, such outstanding payment could 
also be utilized to recover the aforesaid sum and interest. 

(v) To en cash the advance bank guarantee and performance guarantee/warranty 
bond, if furnished by the BIDDER, in order to recover the payments, already 
made by the BUYER, along with interest. 

(vi) To cancel all or any other contracts with the BIDDER. The BIDDER shall be 
liable to pay compensation for any loss or damage to the BUYER resulting 
from such cancellation/rescission and the BUYER shall be entitled to deduct 
the amount so payable from the money(s) due to the BIDDER. 

(vii) To debar the BIDDER from participating in future bidding processes of the 
Government of India for a minimum period of two years, which may be 
further extended at the discretion of the BUYER. 

(viii) To recover all sums paid in violation of this pact by the BIDDER(s) to any 
middleman or agent or broker with a view to securing the contract. 

(ix) In cases where irrevocable Letters of Credit have been received in respect of 
any contract signed by the BUYER with the BIDDER, the same shall not be 
opened. 

(x) Forfeiture of Performance Bank Guarantee in case of a decision by the 
BUYER to forfeit the same without assigning any reason for imposing 
sanction for violation of this Pact. 
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 The BUYER will be entitled to take all or any of the actions mentioned at para 7.1(i) 
to (x) of this Pact also on the Commission by the BIDDER or anyone employed by it 
or acting on its behalf (whether with or without the knowledge of the BIDDER), of an 
offence as defined in Chapter IX of the Indian Penal code, 1860 or Prevention of 
Corruption Act, 1988 or any other statute enacted for prevention of corruption. 

 The decision of the BUYER to the effect that a breach of the provisions of this pact 
has been committed by the BIDDER shall be final and conclusive on the BIDDER. 
However, the BIDDER can approach the independent monitor(s) appointed for the 
purposes of this pact. 

 
7. Fall Clause 
 The BIDDER undertakes that it has not supplied/is not supplying similar 

product/systems or subsystems at a price lower than that offered in the present bid in 
respect of any other Ministry/ Department of the Government of India or PSU or 
autonomous body and if it is found at any stage that similar product/system or 
subsystem was supplied by the BIDDER to any other Ministry/Department of the 
Government of India or PSU or autonomous body at a lower price, then that very 
price, with due allowance for elapsed time, will be applicable to the present case and 
the difference in the cost would be refunded by the BIDDER to the BUYER, if the 
contract has already been concluded. 

 
8. Independent monitors 
 The BUYER has appointed Independent Monitors (hereinafter referred to as 

Monitors) for this pact in consultation with the Central Vigilance Commission (The 
Registrar, Tamil University, Thanjavur). 

 The task of the Monitor shall be to review independently and objectively, whether and 
to what extent the parties comply with the obligations under this pact. 

 The Monitor shall not be subject to instructions by the representatives of the parties 
and performs their functions neutrally and independently. 

 Both the parties accept that the Monitor have the right to access all the documents 
relating to the project/procurement, including minutes of the meetings. 

 As soon as the Monitor notices, or believes to notice, a violation of this pact, he will 
so inform the Authority designated by the BUYER. 

 The BIDDER(s) accepts that the Monitor has the right to access without restriction to 
all project documentation of the BUYER including that provided by the BIDDER. 
The BIDDER will also grant the Monitor, upon his request and demonstration of a 
valid interest, unrestricted and unconditional access to his project documentation. 
Monitor shall be under contractual obligation to treat the information and documents 
of the BIDDER/Subcontractor(s) with confidentiality. 

 The BUYER will provide to the Monitor sufficient information about all meetings 
among the parties related to the project provided such meetings could have an impact 
on the contractual relations between the parties. The parties will offer to the Monitor 
the option to participate in such meetings. 

 The Monitor will submit a written report to the designated Authority of BUYER/ 
Secretary in the Department within 08 to 10 weeks from the date of reference or 
intimation to him by the BUYER / BIDDER and, should the occasion arise, submit 
proposals for correcting problematic situations. 

 
9. Facilitation of Investigation 
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Date&Place: 

Witness: 

1. 

2. 

Date&Place: 

Witness: 

1. 

2. 

In case of any allegation of violation of any provisions of this pact or payment of 
commission, the BUYER or its agencies shall be entitled to examine all thedocuments 
including the Books of Accounts of the BIDDER and the BIDDER shall provide 
necessary information & documents in English and shall extend all possible help for 
the purpose of such examination. 

 
10. Lawand Place of Jurisdiction 

This Pact is subject to Indian Law. The place of performance and Jurisdiction is 
Thiruvarur, Tamil Nadu. 

 
11. Other Legal Actions 

The actions stipulated in this Integrity Pact are without prejudice to any other legal 
action that may follow in accordance with the provisions of the extant law in force 
relating to any civil or criminal proceedings. 

 
 

12. Validity  
 The validity of this Integrity Pact shall be from date of its signing and extend up to 5 

years or the complete execution of the contract to the satisfaction of both the BUYER 
and the BIDDER/Seller, including warranty period, whichever is later. In case 
BIDDER is unsuccessful, this Integrity Pact shall expire after six months from the 
date of the signing of the contract. 

 Should one or several provisions of this pact turn out to be invalid, the remainder of 
this pact remains valid. In this case, the parties will strive to come to an agreement to 
their original intentions. 

13. The parties here by sign this Integrity Pact. 
 
 
 
 
 

BUYER SIGNATUE BIDDER SIGNATURE 
 


